
	  

	  

STATION	  ROAD,	  HARTLEBURY,	  KIDDERMINSTER,	  WORCS.	  DY10	  4HA	  

Tel:	  01299	  250995	  	  	  E-‐Mail:sta(onhsekennels@b(nternet.com.	  

	  

DOG	  BOARDING	  CONTRACT. 	  

	  

OWNER	  DETAILS:	  	  	  	  	  	  Name:	  __________________________________________________________________	  

Address:	  	  	  	  ________________________________________________________________________________	  	  

Post	  Code:	  ________________	  	  Telephone	  No:	  _____________________	  	  Mobile	  No:	  ___________________	  

E-‐Mail:	  	  	  	  	  	  	  ___________________________________________________	  

	  

	  

DOG	  DETAILS:	  	  	  	  	  	  	  	  	  	  	  Name:	  ______________	  	  Breed:	  ___________________	  Sex:	  _____	  	  D.O.B:	  ___________	  

	  

	  

BOOKING	  DETAILS:	  

Booking	  Date	  From:	  ______________________________________	  Arrival	  Time	  (Approx):________________	  

Booking	  Date	  To:	  	  	  	  	  	  ___________________________________	  Collec(on	  Time	  (Approx):_________________	  	  

Rate	  Per	  Night:	  	  	  	  	  	  	  	  	  _______________________	  

	  

To	  secure	  your	  booking	  please	  complete	  the	  above	  and	  return	  the	  form	  signed	  to	  the	  above	  address	  within	  5	  
days	  enclosing	  a	  50%	  non-‐refundable	  deposit	  of	  the	  total	  boarding	  fee.	  

Please	  note	  your	  booking	  is	  not	  confirmed	  un5l	  this	  form	  is	  signed	  and	  returned.	  By	  signing	  this	  form	  you	  are	  
also	  agreeing	  to	  bide	  by	  our	  Terms	  and	  Condi2ons	  which	  are	  printed	  on	  reverse	  of	  this	  form.	  

	  

	  

	  

Signed:	  _______________________________	  (Owner)	  	  	  Date:	  _________________________	  

	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

	  



	  

TERMS	  AND	  CONDITIONS.	  

Vaccinations:	  

• The	  Animal	  Boarding	  Establishment	  Act	  1963	  requires	  that	  a	  current	  vaccination	  certificate	  must	  accompany	  every	  boarder	  on	  
the	  day	  of	  its	  arrival.	  Failure	  to	  comply	  will	  result	  in	  the	  dog	  being	  refused	  for	  boarding.	  

• The	  current	  vaccination	  certificate	  must	  show	  a	  booster	  vaccination	  having	  taken	  place	  within	  the	  last	  12	  months	  and	  signed	  off	  
by	  a	  qualified	  Veterinary	  Surgeon.	  The	  certificate	  must	  show	  the	  booster	  having	  been	  administered	  as	  a	  course	  of	  vaccinations.	  

• Dog	  vaccinations	  must	  safeguard	  against	  the	  following	  diseases:	  Distemper,	  Parvovirus,	  Hepatitis	  &	  Leptospirosis.	  
• We	  recommend,	  but	  do	  not	  insist	  upon,	  vaccination	  against	  Bordetella	  Infection	  (Kennel	  Cough),	  however	  such	  vaccinations	  

must	  be	  carried	  out	  TWO	  WEEKS	  prior	  to	  entering	  the	  kennels	  or	  entry	  will	  be	  refused.	  

Notification	  of	  Medical	  Conditions:	  

• If	  a	  dog	  has	  a	  medical	  condition	  of	  any	  sort	  we	  must	  be	  notified	  at	  the	  time	  of	  booking.	  We	  reserve	  the	  right	  to	  refuse	  
admissionif	  we	  have	  not	  been	  notified.	  

• All	  reasonable	  efforts	  will	  be	  made	  to	  administer	  oral	  medication	  or	  to	  apply	  external	  treatments	  as	  directed	  of	  which	  there	  is	  
no	  charge	  to	  the	  owner.	  However,	  if	  required	  Veterinary	  assistance	  may	  be	  requested	  at	  the	  owner’s	  cost	  without	  prior	  
consultation.	  

Basis	  Of	  Charging:	  

• Charges	  are	  based	  on	  per	  night	  and	  the	  owner	  provides	  its	  dogs	  food.	  

Periods	  of	  Boarding:	  

• If	  a	  pet	  is	  collected	  before	  the	  date	  of	  collection	  previously	  advised,	  we	  reserve	  the	  right	  to	  charge	  for	  the	  previous	  period	  
intended.	  The	  date	  entered	  on	  the	  “Boarding	  Agreement”	  will	  prevail.	  

Deposits:	  

• In	  busy	  periods	   such	  as;	  School	  Summer	  holidays,	  School	  Christmas	  &	  New	  Year	  holidays,	  School	  Easter	  holidays	  and	  School	  
Half-‐	  Terms	  all	  customers	  will	  be	  required	  to	  pay	  a	  non	  refundable	  50%	  deposit.	  Bookings	  will	  only	  be	  confirmed	  on	  receipt	  of	  
the	  required	  deposit	  and	  a	  completed	  “Boarding	  Ageement”.	  

• Once	   a	   “Boarding	   Agreement”	   has	   been	   signed	   the	   owner	   is	   liable	   for	   payment	   of	   the	   full	   term.	   This	   may	   be	   waived	   if	   a	  
reasonable	  period	  of	  notice	  has	  been	  given	  for	  cancellation	  and	  	  the	  kennel	  has	  been	  re-‐let.	  

Aggressive/Destructive	  Temperaments:	  

• We	  do	  not	  encourage	  animals	  with	  aggressive	  and	  destructive	  temperaments.	  In	  cases	  where	  animals	  are	  left	  that	  prove	  to	  be	  
aggressive	   towards	   other	   animals	   or	   staff,	   or	   destructive	   to	   our	   facilities,	  we	  will	   contact	   you	   to	   arrange	   their	   removal.	   All	  
damage	  caused	  by	  an	  animal	  to	  any	  area	  will	  be	  chargeable	  to	  the	  animal	  owner.	  

Other:	  

• Whilst	  every	  care	  will	  be	  given	  to	  your	  pets,	  Station	  House	  Kennels	  will	  not	  be	  held	  responsible	  for	  any	  illness,	   injury,	   loss	  or	  
damage	  to	  the	  animal(s),	  however	  caused	  during	  their	  stay.	  Boarding	  is	  entirely	  at	  the	  owner’s	  risk.	  

• On	  your	  pets	  arrival	  at	  the	  Kennels	  you	  will	  be	  asked	  for	  an	  emergency	  contact	  telephone	  number,	  this	  may	  be	  a	  relative,	  friend	  
or	  neighbour	  or	  even	  your	  own	  mobile	  number.	  

• If	   an	  animal	   is	  not	   collected	  within	  14	  days	  after	   the	  date	  on	  which	   it	  was	  originally	  due	   to	   leave	   the	  kennels,	   and	   the	   final	  
account	  has	  not	  been	  settled	  in	  full,	  the	  proprietor	  of	  the	  kennels	  is	  authorised	  to	  sell	  or	  otherwise	  dispose	  of	  the	  animal	  at	  his	  
or	  her	  discretion.	  

• Boarding	  fees	  must	  be	  paid	  in	  full	  on	  collection	  of	  your	  animal	  by	  cash	  or	  cheque	  payment.	  Cheques	  payable	  to	  “Station	  House	  
Kennels”	  

• Station	  House	  Kennels	   reserves	  the	  right	   to	  add,	  change,	  or	  vary	   these	  Terms	  &	  Conditions	  at	  any	  time.	  However,	   the	   latest	  
prevailing	  Terms	  &	  Conditions	  are	  always	  on	  view	  in	  reception	  for	  inspection	  during	  the	  registration	  process.	  

	  

	  

	  

	  



	  


